
Customer Journey | Approved Emissions Modification Option

If you are a Class Member who owns or leases a vehicle that is eligible for the Volkswagen/Audi/Porsche 
Emissions Settlement, you have the option to keep your vehicle and have a Reduced Emissions 
Modification performed at no cost (if the modification is approved by the EPA & CARB). Those selecting 
this option will also receive an extended emissions warranty. Below is a high-level overview of the 
process for Class Members, including the claim submission and payment steps.
You can also choose to wait and learn more about an emissions modification (if approved for your
vehicle) before selecting an option.
For complete details, please visit VWCourtSettlement.com.

This material is proprietary and confidential and was created for training and demonstrative purposes only. It reflects the best information available to 
VWGoA at this time, and the process described is subject to court approval. [Any reference to an emissions modification is expressly contingent upon, and 
deemed void without, all required regulatory approvals.] The material is preliminary, and contains only VWGoA's current expectations about the process.
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